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Cupid's arrow has struck right at the heart of Broadway Toyota

· US tightens VISA rules for Batswana
· DAKAR RALLY 2026: TGRSA Deliver Stage Success
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Dakar Rally 2026 concluded on Saturday, 17 
January, in Yanbu after 13 demanding stages.

TOYOTA GAZOO RACING SA claimed a stage 
victory and multiple top-ten stage results
�6�D�R�R�G�� �9�D�U�L�D�Z�D�� �ª�Q�L�V�K�H�G�� �D�V�� �W�K�H�� �W�R�S���S�O�D�F�H�G��
�6�R�X�W�K���$�I�U�L�F�D�Q���G�U�L�Y�H�U���L�Q���W�K�H���H�Y�H�Q�W��

�7�K�H�� ���������� �'�D�N�D�U�� �5�D�O�O�\�� �G�U�H�Z�� �W�R�� �D�� �F�O�R�V�H�� �R�Q��
�6�D�W�X�U�G�D�\�� �L�Q�� �W�K�H�� �F�R�D�V�W�D�O�� �W�R�Z�Q�� �R�I�� �<�D�Q�E�X����
�E�U�L�Q�J�L�Q�J���D�Q���H�Q�G���W�R���P�R�U�H���W�K�D�Q���������������N�L�O�R�P�H�W�U�H�V��
of competition across Saudi Arabia. For 
�7�2�<�2�7�$�� �*�$�=�2�2�� �5�$�&�,�1�*�� �6�$���� �W�K�L�V�� �\�H�D�U�[�V�� �H�Y�H�Q�W��
�S�U�R�Y�H�G�� �W�R�� �E�H�� �R�Q�H�� �R�I�� �W�K�H�� �P�R�V�W�� �G�H�P�D�Q�G�L�Q�J�� �L�Q��
�U�H�F�H�Q�W�� �P�H�P�R�U�\���� �Z�L�W�K�� �F�U�H�Z�V�� �F�R�Q�W�H�Q�G�L�Q�J�� �Z�L�W�K��
relentless rocky terrain, deep dune systems, 
complex navigation and two gruelling 
�0�D�U�D�W�K�R�Q���V�W�D�J�H�V��

�$�O�O�� �W�K�U�H�H�� �7�*�5�6�$�� �*�5�� �+�L�O�X�[�� �F�U�H�Z�V�� �U�H�D�F�K�H�G�� �W�K�H��
�ª�Q�L�V�K���� �X�Q�G�H�U�O�L�Q�L�Q�J�� �E�R�W�K�� �W�K�H�� �H�Q�G�X�U�D�Q�F�H�� �R�I�� �W�K�H��
�F�D�U�V���D�Q�G���W�K�H���G�H�W�H�U�P�L�Q�D�W�L�R�Q���R�I���W�K�H���W�H�D�P�����Z�K�L�O�H��
consistently demonstrating competitive pace 
�W�K�U�R�X�J�K�R�X�W���W�K�H���W�Z�R���Z�H�H�N���U�D�O�O�\��

�6�D�R�R�G�� �9�D�U�L�D�Z�D�� �D�Q�G�� �)�U�D�Q�F�R�L�V�� �&�D�]�D�O�H�W�� �O�H�G�� �W�K�H��
�W�H�D�P�[�V�� �R�Y�H�U�D�O�O�� �S�H�U�I�R�U�P�D�Q�F�H���� �ª�Q�L�V�K�L�Q�J�� �����W�K��
�R�Y�H�U�D�O�O�� �D�Q�G�� �P�D�N�L�Q�J�� �9�D�U�L�D�Z�D�� �W�K�H�� �W�R�S���S�O�D�F�H�G��
�6�R�X�W�K�� �$�I�U�L�F�D�Q�� �G�U�L�Y�H�U�� �D�W�� �'�D�N�D�U�� ������������ �7�K�H�L�U��
�F�D�P�S�D�L�J�Q�� �Z�D�V�� �K�L�J�K�O�L�J�K�W�H�G�� �E�\�� �D�� �K�D�U�G���I�R�X�J�K�W��
Stage 8 victory and frequent top-ten stage 
results. Were it not for a combination of 
�S�X�Q�F�W�X�U�H�V�����D���G�D�P�D�J�H�G���G�U�L�Y�H�V�K�D�I�W���D�Q�G���W�L�P�H���O�R�V�W��
�L�Q�� �Q�D�Y�L�J�D�W�L�R�Q���K�H�D�Y�\�� �V�H�F�W�L�R�Q�V���� �W�K�H�� �S�D�L�U�L�Q�J��
�V�K�R�Z�H�G���S�D�F�H���F�D�S�D�E�O�H���R�I���F�K�D�O�O�H�Q�J�L�Q�J���Z�H�O�O���L�Q�V�L�G�H��
�W�K�H���R�Y�H�U�D�O�O���W�R�S���ª�Y�H��

�5�H�«�H�F�W�L�Q�J���R�Q���W�K�H���U�D�O�O�\�����9�D�U�L�D�Z�D���V�D�L�G���W�K�D�W���Z�K�L�O�H��
�L�W�� �K�D�G�� �E�H�H�Q�� �]�D�� �Y�H�U�\�� �O�R�Q�J�� �D�Q�G�� �W�R�X�J�K�� �U�D�F�H�^���� �K�H��
�Z�D�V���H�Q�F�R�X�U�D�J�H�G���E�\���W�K�H���S�U�R�J�U�H�V�V���P�D�G�H�����]�,�W�[�V���P�\��
�W�K�L�U�G�� �'�D�N�D�U�� �D�Q�G�� �P�\�� �W�K�L�U�G�� �ª�Q�L�V�K���� �:�H�� �K�D�G�� �W�K�H��

�S�D�F�H���W�R���E�H���L�Q���W�K�H���W�R�S���ª�Y�H��
�D�O�O�� �W�K�H�� �W�L�P�H���� �Z�H�� �Z�R�Q�� �D��
�V�W�D�J�H�� �D�Q�G�� �W�K�D�W�� �E�U�R�X�J�K�W��
�F�R�Q�ª�G�H�Q�F�H���E�D�F�N���L�Q�W�R���W�K�H��
�W�H�D�P���� �6�R�P�H���W�K�L�Q�J�V���Z�H�U�H��
out of my control and 
cost us a lot of time, but 
�,�[�Y�H�� �J�U�R�Z�Q�� �D�� �O�R�W�� �D�Q�G�� �W�K�H��
results are starting to 
�V�K�R�Z���^�� �&�D�]�D�O�H�W�� �D�G�G�H�G��
�W�K�D�W�� �V�H�F�X�U�L�Q�J�� �D�� �W�R�S���W�H�Q��
�ª�Q�L�V�K�� �Z�D�V�� �D�� �V�W�U�R�Q�J��
�R�X�W�F�R�P�H���� �]�'�D�N�D�U�� �L�V��
always tricky and 
�G�L�©�H�U�H�Q�W�� �I�U�R�P�� �Z�K�D�W�� �\�R�X��
�H�[�S�H�F�W���� �E�X�W�� �Z�H�� �S�X�V�K�H�G��
�X�Q�W�L�O�� �W�K�H�� �H�Q�G�� �D�Q�G�� �G�L�G�� �L�W��
�F�O�H�D�Q���� �,�W�[�V�� �F�O�R�V�H�� �W�R�� �R�X�U��
�R�E�M�H�F�W�L�Y�H�� �E�H�I�R�U�H�� �W�K�H��
�V�W�D�U�W�� �D�Q�G�� �Z�H�[�U�H�� �K�D�S�S�\��
�Z�L�W�K���W�K�D�W���^

Joao Ferreira and Filipe 
Palmeiro endured one of 
�W�K�H�� �W�R�X�J�K�H�V�W�� �'�D�N�D�U��
�F�D�P�S�D�L�J�Q�V�� �R�I�� �W�K�H�L�U��
�F�D�U�H�H�U�V���� �Z�L�W�K�� �U�H�S�H�D�W�H�G��
punctures and an impact 
�Z�L�W�K�� �D�� �U�R�F�N�� �G�X�U�L�Q�J�� �W�K�H��
�V�H�F�R�Q�G�� �0�D�U�D�W�K�R�Q�� �V�W�D�J�H��
causing extensive 
�G�D�P�D�J�H�� �W�R�� �W�K�H��
�I�U�R�Q�W���U�L�J�K�W���F�R�U�Q�H�U���R�I���W�K�H��
car and resulting in 
�V�L�J�Q�L�ª�F�D�Q�W�� �W�L�P�H�� �O�R�V�V���� �,�I��
�Q�R�W�� �I�R�U�� �W�K�R�V�H�� �L�Q�F�L�G�H�Q�W�V����
�W�K�H�� �F�U�H�Z�[�V�� �U�D�Z�� �V�S�H�H�G����
�U�H�«�H�F�W�H�G�� �L�Q�� �V�H�Y�H�U�D�O��
strong stage 
performances including 
�D�� �V�H�Y�H�Q�W�K�� �S�O�D�F�H�� �R�Q�� �W�K�H��
�ª�Q�D�O���G�D�\�����S�R�L�Q�W�H�G���W�R���D���I�D�U��
stronger overall result.

�)�H�U�U�H�L�U�D�� �V�D�L�G�� �W�K�D�W�� �Z�K�L�O�H��
�W�K�H�� �ª�Q�D�O�� �F�O�D�V�V�L�ª�F�D�W�L�R�Q��
�Z�D�V�� �G�L�V�D�S�S�R�L�Q�W�L�Q�J���� �W�K�H��
experience remained 
�Y�D�O�X�D�E�O�H���� �]�,�W�[�V�� �Q�R�W�� �W�K�H��
�U�H�V�X�O�W�� �W�K�H�� �W�H�D�P�� �Z�D�Q�W�H�G��
�R�U�� �G�H�V�H�U�Y�H�G�� �I�R�U�� �D�O�O�� �W�K�H��
�Z�R�U�N�� �Z�H�[�Y�H�� �E�H�H�Q�� �G�R�L�Q�J����
�E�X�W�� �'�D�N�D�U�� �L�V�� �W�R�X�J�K�� �D�Q�G��
we learn a lot. We still 
�K�D�Y�H���D���I�X�O�O���:���5�&���V�H�D�V�R�Q��
�D�K�H�D�G���� �P�D�Q�\��
�R�S�S�R�U�W�X�Q�L�W�L�H�V�� �W�R�� �ª�J�K�W��

for wins and stages, and 
Dakar 2027 is already 
�D�U�R�X�Q�G�� �W�K�H�� �F�R�U�Q�H�U���^��
�3�D�O�P�H�L�U�R�� �H�F�K�R�H�G�� �W�K�D�W��
�V�H�Q�W�L�P�H�Q�W���� �D�G�G�L�Q�J���� �]�:�H��
�I�R�X�J�K�W���D�Q�G���W�U�L�H�G���W�R���P�D�N�H��
�W�K�H�� �E�H�V�W�� �U�H�V�X�O�W�� �S�R�V�V�L�E�O�H����
�:�H�� �ª�Q�L�V�K�H�G���� �D�Q�G�� �W�K�D�W�[�V��
Dakar. Next time we 
come back stronger and 
�U�H�D�G�\�� �W�R�� �ª�J�K�W�� �I�R�U�� �W�K�H��
�Y�L�F�W�R�U�\���^

Guy Botterill and Oriol 
Mena delivered some of 
�W�K�H���P�R�V�W���F�R�Q�V�L�V�W�H�Q�W���S�D�F�H��
�Z�L�W�K�L�Q�� �W�K�H�� �7�*�5�6�$��
line-up, regularly 
�U�X�Q�Q�L�Q�J�� �L�Q�V�L�G�H�� �W�K�H�� �W�R�S��
�W�H�Q�� �D�Q�G�� �V�K�R�Z�L�Q�J�� �V�W�U�R�Q�J��
speed in dunes and 
�P�L�[�H�G���W�H�U�U�D�L�Q���� �7�K�H�L�U���U�D�O�O�\����
�K�R�Z�H�Y�H�U���� �Z�D�V�� �U�H�S�H�D�W�H�G�O�\��
interrupted by 
punctures, navigation 
�F�K�D�O�O�H�Q�J�H�V�� �D�Q�G��
late-stage impacts, 
including damage 
sustained on Stage 12 
�Z�K�L�O�H�� �U�X�Q�Q�L�Q�J�� �L�Q�V�L�G�H�� �W�K�H��
�W�R�S�� �V�L�[���� �,�I�� �Q�R�W�� �I�R�U�� �W�K�R�V�H��
�V�H�W�E�D�F�N�V���� �W�K�H�� �S�D�L�U�L�Q�J�[�V��
pace suggested a far 
�K�L�J�K�H�U�� �R�Y�H�U�D�O�O��
�F�O�D�V�V�L�ª�F�D�W�L�R�Q��

�%�R�W�W�H�U�L�O�O�� �G�H�V�F�U�L�E�H�G�� �W�K�H��
�H�Y�H�Q�W�� �D�V�� �]�D�� �U�R�O�O�H�U��
�F�R�D�V�W�H�U�^�����H�[�S�O�D�L�Q�L�Q�J�����]�:�H��
�Z�H�U�H�� �L�Q�� �W�K�H�� �W�R�S�� �W�H�Q��
almost every single stage 
�D�Q�G�� �W�K�H�Q�� �J�R�W�� �F�D�X�J�K�W�� �R�X�W��
�E�\�� �D�� �I�H�Z�� �P�L�V�K�D�S�V���� �7�K�D�W�[�V��
�'�D�N�D�U�����,�W�[�V���D���O�R�Q�J���U�D�F�H���D�Q�G��
�W�K�L�Q�J�V�� �G�R�� �J�R�� �Z�U�R�Q�J���� �%�X�W��
�W�K�H���S�D�F�H���L�V���W�K�H�U�H�����W�K�H���F�D�U��
�Z�D�V�� �V�W�U�R�Q�J�� �D�Q�G�� �W�K�H�U�H�[�V�� �D��
�O�R�W�� �W�R�� �E�X�L�O�G�� �R�Q���^�� �0�H�Q�D��
�D�G�G�H�G�� �W�K�D�W�� �V�L�P�S�O�\��
�U�H�D�F�K�L�Q�J�� �W�K�H�� �ª�Q�L�V�K��
�U�H�P�D�L�Q�H�G�� �V�L�J�Q�L�ª�F�D�Q�W���� �]�,�W��
�Z�D�V�Q�[�W�� �W�K�H�� �U�H�V�X�O�W�� �Z�H��
�H�[�S�H�F�W�H�G���� �E�X�W�� �ª�Q�L�V�K�L�Q�J��
�'�D�N�D�U�� �L�V�� �L�P�S�R�U�W�D�Q�W���� �7�K�L�V��
�P�D�N�H�V���X�V���V�W�U�R�Q�J�H�U���I�R�U���W�K�H��
�Q�H�[�W���H�G�L�W�L�R�Q���^(continued 
on page 2)
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�� �7�H�D�P�� �3�U�L�Q�F�L�S�D�O�� �6�K�D�P�H�H�U��
�9�D�U�L�D�Z�D�� �S�U�D�L�V�H�G�� �W�K�H�� �F�R�O�O�H�F�W�L�Y�H�� �H�©�R�U�W�� �E�H�K�L�Q�G��
�W�K�H���V�F�H�Q�H�V���D�Q�G���W�K�H���U�R�E�X�V�W�Q�H�V�V���R�I���W�K�H���*�5���+�L�O�X�[��
�D�F�U�R�V�V�� �W�K�H�� �H�Y�H�Q�W���� �Q�R�W�L�Q�J�� �W�K�D�W�� �W�K�H�� �F�D�U�V�� �K�D�G��
�O�D�U�J�H�O�\�� �U�X�Q�� �W�U�R�X�E�O�H���I�U�H�H�� �G�H�V�S�L�W�H�� �W�K�H�� �K�D�U�V�K��
�F�R�Q�G�L�W�L�R�Q�V���� �]�7�K�H�� �S�D�F�H�� �K�D�V�� �E�H�H�Q�� �J�R�R�G�� �D�Q�G���Z�H��
�G�L�G�Q�[�W���K�D�Y�H���P�D�Q�\���P�H�F�K�D�Q�L�F�D�O���S�U�R�E�O�H�P�V�����Z�K�L�F�K��
�V�K�R�Z�V���W�K�H���Z�R�U�N���W�K�H���W�H�D�P���S�X�W���L�Q���^���K�H���V�D�L�G�����]�:�H��
�K�D�G�� �S�X�Q�F�W�X�U�H�V�� �D�W�� �F�U�L�W�L�F�D�O�� �P�R�P�H�Q�W�V�� �D�Q�G�� �W�K�D�W��
�D�©�H�F�W�H�G���U�H�V�X�O�W�V�����E�X�W���H�Y�H�U�\�R�Q�H���J�D�Y�H���L�W���W�K�H�L�U���D�O�O����
�:�H�� �W�D�N�H�� �Z�K�D�W�� �Z�H�[�Y�H�� �O�H�D�U�Q�H�G�� �D�Q�G�� �F�R�P�H�� �E�D�F�N��
�V�W�U�R�Q�J�H�U���Q�H�[�W���\�H�D�U���^

�9�L�F�H���3�U�H�V�L�G�H�Q�W�� �R�I�� �0�D�U�N�H�W�L�Q�J�� �D�W�� �7�R�\�R�W�D�� �6�R�X�W�K��

�'�D�N�D�U�� ���������� �E�\�� �K�L�J�K�O�L�J�K�W�L�Q�J�� �W�K�H�� �V�F�D�O�H�� �R�I�� �W�K�H��
�F�K�D�O�O�H�Q�J�H�� �D�Q�G�� �W�K�H�� �D�F�K�L�H�Y�H�P�H�Q�W�� �R�I�� �W�K�H�� �W�H�D�P����
�]�7�K�H�� �U�H�V�X�O�W�V�� �G�R�Q�[�W�� �Q�H�F�H�V�V�D�U�L�O�\�� �U�H�«�H�F�W�� �W�K�H��
�S�H�U�I�R�U�P�D�Q�F�H�� �R�I�� �W�K�H�� �W�H�D�P���^�� �V�D�L�G�� �&�U�R�P�S�W�R�Q����
�]�-�X�V�W�� �ª�Q�L�V�K�L�Q�J�� �D�� �'�D�N�D�U�� �L�V�� �D�Q�� �L�Q�F�U�H�G�L�E�O�H��
�D�F�K�L�H�Y�H�P�H�Q�W���� �7�K�H�� �W�H�D�P�� �G�H�O�L�Y�H�U�H�G�� �R�Q�� �W�K�H��
�F�K�D�O�O�H�Q�J�H�� �Z�H�� �V�H�W�� �W�K�H�P���� �&�R�Q�W�L�Q�X�R�X�V��

�F�U�L�W�L�F�D�O�� �I�R�U�� �X�V�� �D�V�� �D�� �E�U�D�Q�G���� �D�Q�G�� �W�K�D�W�[�V�� �H�[�D�F�W�O�\��
�Z�K�D�W���W�K�L�V���W�H�D�P���V�K�R�Z�H�G�����:�H�[�U�H���U�H�D�O�O�\���S�U�R�X�G���R�I��
�W�K�H�P���^

DAKAR RALLY 2026: TOYOTA GAZOO RACING SA 
DELIVER STAGE SUCCESS
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US tightens VISA rules 
for Batswana travellers

�7�K�H�� �8�Q�L�W�H�G�� �6�W�D�W�H�V�� �K�D�V�� �W�L�J�K�W�H�Q�H�G�� �L�W�V�� �Y�L�V�D�� �U�X�O�H�V����
�S�X�O�O�L�Q�J���%�R�W�V�Z�D�Q�D���L�Q�W�R���D���Q�H�Z���U�H�J�L�P�H���W�K�D�W���F�R�X�O�G���V�H�H��
�%�D�W�V�Z�D�Q�D�� �D�V�N�H�G�� �W�R�� �S�X�W�� �G�R�Z�Q�� �D�V�� �P�X�F�K�� �D�V�� ����������������
�E�H�I�R�U�H�� �W�K�H�L�U�� �8���6�� �9�,�6�$�� �D�S�S�O�L�F�D�W�L�R�Q�V�� �D�U�H�� �H�Y�H�Q��
considered.

�7�K�H���S�R�O�L�F�\�����Z�K�L�F�K���F�D�P�H���L�Q�W�R���H�©�H�F�W���R�Q���-�D�Q�X�D�U�\���������Z�D�V��
�S�X�E�O�L�V�K�H�G�� �R�Q�� �W�K�H�� �R�¬�F�L�D�O�� �W�U�D�Y�H�O���V�W�D�W�H���J�R�Y�� �Z�H�E�V�L�W�H����
�8�Q�G�H�U�� �W�K�H�� �Q�H�Z�� �U�H�T�X�L�U�H�P�H�Q�W���� �%�D�W�V�Z�D�Q�D�� �D�S�S�O�L�F�D�Q�W�V��
may be instructed to post a refundable bond 
�U�D�Q�J�L�Q�J�� �I�U�R�P�� �������������� �W�R�� ������������������ �D�� �P�R�Y�H�� �8�6��
�D�X�W�K�R�U�L�W�L�H�V���V�D�\���L�V���P�H�D�Q�W���W�R���G�H�W�H�U���Y�L�V�D���R�Y�H�U�V�W�D�\�V���D�Q�G��
enforce immigration compliance.

�:�K�L�O�H�� �W�K�H�� �6�W�D�W�H�� �'�H�S�D�U�W�P�H�Q�W�� �L�Q�V�L�V�W�V�� �W�K�H�� �E�R�Q�G�� �L�V��
returned if a visa is refused or if travellers stick to 
�W�K�H���W�H�U�P�V���R�I���W�K�H�L�U���V�W�D�\�����L�W���K�D�V���V�W�U�H�V�V�H�G���W�K�D�W���S�D�\�P�H�Q�W��
�G�R�H�V�� �Q�R�W�� �J�X�D�U�D�Q�W�H�H�� �D�S�S�U�R�Y�D�O���� �&�U�L�W�L�F�V�� �D�U�J�X�H�� �W�K�H��
�P�H�D�V�X�U�H���D�O�R�Q�H���S�O�D�F�H�V���8�6���W�U�D�Y�H�O���ª�U�P�O�\�� �R�X�W���R�I�� �U�H�D�F�K��
for many ordinary citizens.

�,�Q���V�H�Y�H�U�D�O���$�I�U�L�F�D�Q���F�R�X�Q�W�U�L�H�V���D�©�H�F�W�H�G�����W�K�H���P�D�[�L�P�X�P��
�E�R�Q�G�� �H�[�F�H�H�G�V�� �D�Y�H�U�D�J�H�� �D�Q�Q�X�D�O�� �L�Q�F�R�P�H�V���� �H�©�H�F�W�L�Y�H�O�\��
�V�K�X�W�W�L�Q�J�� �W�K�H�� �G�R�R�U�� �R�Q�� �V�W�X�G�H�Q�W�V���� �W�R�X�U�L�V�W�V����
�H�Q�W�U�H�S�U�H�Q�H�X�U�V�� �D�Q�G�� �I�D�P�L�O�L�H�V�� �Z�L�W�K�� �J�H�Q�X�L�Q�H�� �W�U�D�Y�H�O��
plans.

�7�K�H�� �7�U�X�P�S�� �D�G�P�L�Q�L�V�W�U�D�W�L�R�Q�� �K�D�V�� �D�O�V�R�� �W�L�J�K�W�H�Q�H�G�� �W�K�H��
�V�F�U�H�Z�V�� �H�O�V�H�Z�K�H�U�H���� �L�Q�W�U�R�G�X�F�L�Q�J�� �P�D�Q�G�D�W�R�U�\��
in-person interviews, deeper scrutiny of social 
media activity and detailed disclosures of travel and 
�U�H�V�L�G�H�Q�F�H���K�L�V�W�R�U�L�H�V�����7�R�J�H�W�K�H�U�����W�K�H�V�H���P�H�D�V�X�U�H�V���K�D�Y�H��
�P�D�G�H�� �D�S�S�O�\�L�Q�J�� �I�R�U�� �D�� �8�6�� �Y�L�V�D�� �P�R�U�H�� �F�R�V�W�O�\�� �D�Q�G��
complex.

�8�6�� �R�¬�F�L�D�O�V�� �G�H�I�H�Q�G�� �W�K�H�� �S�R�O�L�F�\�� �D�V�� �D�� �Q�H�F�H�V�V�D�U�\��
�V�H�F�X�U�L�W�\�� �V�W�H�S���� �Q�R�W�L�Q�J�� �W�K�D�W�� �H�[�H�P�S�W�L�R�Q�V�� �D�Q�G�� �Z�D�L�Y�H�U�V��
remain for certain categories, including diplomats, 
�V�R�P�H�� �Y�L�V�D�� �K�R�O�G�H�U�V�� �D�Q�G�� �D�W�K�O�H�W�H�V�� �D�W�W�H�Q�G�L�Q�J�� �P�D�M�R�U��
international events.

“...Batswana applicants may be instructed 
to post a refundable bond ranging from 

$5,000 to $15,000...”

�6�D�R�R�G�� �9�D�U�L�D�Z�D�� �ª�Q�L�V�K�H�G�� �D�V�� �W�K�H�� �W�R�S���S�O�D�F�H�G��
�6�R�X�W�K���$�I�U�L�F�D�Q���G�U�L�Y�H�U���L�Q���W�K�H���H�Y�H�Q�W��

�7�K�H�� ���������� �'�D�N�D�U�� �5�D�O�O�\�� �G�U�H�Z�� �W�R�� �D�� �F�O�R�V�H�� �R�Q��
�6�D�W�X�U�G�D�\�� �L�Q�� �W�K�H�� �F�R�D�V�W�D�O�� �W�R�Z�Q�� �R�I�� �<�D�Q�E�X����
�E�U�L�Q�J�L�Q�J���D�Q���H�Q�G���W�R���P�R�U�H���W�K�D�Q���������������N�L�O�R�P�H�W�U�H�V��

�7�2�<�2�7�$�� �*�$�=�2�2�� �5�$�&�,�1�*�� �6�$���� �W�K�L�V�� �\�H�D�U�[�V�� �H�Y�H�Q�W��
�S�U�R�Y�H�G�� �W�R�� �E�H�� �R�Q�H�� �R�I�� �W�K�H�� �P�R�V�W�� �G�H�P�D�Q�G�L�Q�J�� �L�Q��
�U�H�F�H�Q�W�� �P�H�P�R�U�\���� �Z�L�W�K�� �F�U�H�Z�V�� �F�R�Q�W�H�Q�G�L�Q�J�� �Z�L�W�K��

�0�D�U�D�W�K�R�Q���V�W�D�J�H�V��

�$�O�O�� �W�K�U�H�H�� �7�*�5�6�$�� �*�5�� �+�L�O�X�[�� �F�U�H�Z�V�� �U�H�D�F�K�H�G�� �W�K�H��
�ª�Q�L�V�K���� �X�Q�G�H�U�O�L�Q�L�Q�J�� �E�R�W�K�� �W�K�H�� �H�Q�G�X�U�D�Q�F�H�� �R�I�� �W�K�H��
�F�D�U�V���D�Q�G���W�K�H���G�H�W�H�U�P�L�Q�D�W�L�R�Q���R�I���W�K�H���W�H�D�P�����Z�K�L�O�H��

�W�K�U�R�X�J�K�R�X�W���W�K�H���W�Z�R���Z�H�H�N���U�D�O�O�\��

�6�D�R�R�G�� �9�D�U�L�D�Z�D�� �D�Q�G�� �)�U�D�Q�F�R�L�V�� �&�D�]�D�O�H�W�� �O�H�G�� �W�K�H��
�W�H�D�P�[�V�� �R�Y�H�U�D�O�O�� �S�H�U�I�R�U�P�D�Q�F�H���� �ª�Q�L�V�K�L�Q�J�� �����W�K��
�R�Y�H�U�D�O�O�� �D�Q�G�� �P�D�N�L�Q�J�� �9�D�U�L�D�Z�D�� �W�K�H�� �W�R�S���S�O�D�F�H�G��
�6�R�X�W�K�� �$�I�U�L�F�D�Q�� �G�U�L�Y�H�U�� �D�W�� �'�D�N�D�U�� ������������ �7�K�H�L�U��
�F�D�P�S�D�L�J�Q�� �Z�D�V�� �K�L�J�K�O�L�J�K�W�H�G�� �E�\�� �D�� �K�D�U�G���I�R�X�J�K�W��

�S�X�Q�F�W�X�U�H�V�����D���G�D�P�D�J�H�G���G�U�L�Y�H�V�K�D�I�W���D�Q�G���W�L�P�H���O�R�V�W��
�L�Q�� �Q�D�Y�L�J�D�W�L�R�Q���K�H�D�Y�\�� �V�H�F�W�L�R�Q�V���� �W�K�H�� �S�D�L�U�L�Q�J��
�V�K�R�Z�H�G���S�D�F�H���F�D�S�D�E�O�H���R�I���F�K�D�O�O�H�Q�J�L�Q�J���Z�H�O�O���L�Q�V�L�G�H��
�W�K�H���R�Y�H�U�D�O�O���W�R�S���ª�Y�H��

�5�H�«�H�F�W�L�Q�J���R�Q���W�K�H���U�D�O�O�\�����9�D�U�L�D�Z�D���V�D�L�G���W�K�D�W���Z�K�L�O�H��
�L�W�� �K�D�G�� �E�H�H�Q�� �]�D�� �Y�H�U�\�� �O�R�Q�J�� �D�Q�G�� �W�R�X�J�K�� �U�D�F�H�^���� �K�H��
�Z�D�V���H�Q�F�R�X�U�D�J�H�G���E�\���W�K�H���S�U�R�J�U�H�V�V���P�D�G�H�����]�,�W�[�V���P�\��
�W�K�L�U�G�� �'�D�N�D�U�� �D�Q�G�� �P�\�� �W�K�L�U�G�� �ª�Q�L�V�K���� �:�H�� �K�D�G�� �W�K�H��

�S�D�F�H���W�R���E�H���L�Q���W�K�H���W�R�S���ª�Y�H��
�D�O�O�� �W�K�H�� �W�L�P�H���� �Z�H�� �Z�R�Q�� �D��
�V�W�D�J�H�� �D�Q�G�� �W�K�D�W�� �E�U�R�X�J�K�W��
�F�R�Q�ª�G�H�Q�F�H���E�D�F�N���L�Q�W�R���W�K�H��
�W�H�D�P���� �6�R�P�H���W�K�L�Q�J�V���Z�H�U�H��

�,�[�Y�H�� �J�U�R�Z�Q�� �D�� �O�R�W�� �D�Q�G�� �W�K�H��

�V�K�R�Z���^�� �&�D�]�D�O�H�W�� �D�G�G�H�G��
�W�K�D�W�� �V�H�F�X�U�L�Q�J�� �D�� �W�R�S���W�H�Q��
�ª�Q�L�V�K�� �Z�D�V�� �D�� �V�W�U�R�Q�J��
�R�X�W�F�R�P�H���� �]�'�D�N�D�U�� �L�V��

�G�L�©�H�U�H�Q�W�� �I�U�R�P�� �Z�K�D�W�� �\�R�X��
�H�[�S�H�F�W���� �E�X�W�� �Z�H�� �S�X�V�K�H�G��
�X�Q�W�L�O�� �W�K�H�� �H�Q�G�� �D�Q�G�� �G�L�G�� �L�W��
�F�O�H�D�Q���� �,�W�[�V�� �F�O�R�V�H�� �W�R�� �R�X�U��
�R�E�M�H�F�W�L�Y�H�� �E�H�I�R�U�H�� �W�K�H��
�V�W�D�U�W�� �D�Q�G�� �Z�H�[�U�H�� �K�D�S�S�\��
�Z�L�W�K���W�K�D�W���^

�W�K�H�� �W�R�X�J�K�H�V�W�� �'�D�N�D�U��
�F�D�P�S�D�L�J�Q�V�� �R�I�� �W�K�H�L�U��
�F�D�U�H�H�U�V���� �Z�L�W�K�� �U�H�S�H�D�W�H�G��

�Z�L�W�K�� �D�� �U�R�F�N�� �G�X�U�L�Q�J�� �W�K�H��
�V�H�F�R�Q�G�� �0�D�U�D�W�K�R�Q�� �V�W�D�J�H��

�G�D�P�D�J�H�� �W�R�� �W�K�H��
�I�U�R�Q�W���U�L�J�K�W���F�R�U�Q�H�U���R�I���W�K�H��

�V�L�J�Q�L�ª�F�D�Q�W�� �W�L�P�H�� �O�R�V�V���� �,�I��
�Q�R�W�� �I�R�U�� �W�K�R�V�H�� �L�Q�F�L�G�H�Q�W�V����
�W�K�H�� �F�U�H�Z�[�V�� �U�D�Z�� �V�S�H�H�G����
�U�H�«�H�F�W�H�G�� �L�Q�� �V�H�Y�H�U�D�O��

�D�� �V�H�Y�H�Q�W�K�� �S�O�D�F�H�� �R�Q�� �W�K�H��
�ª�Q�D�O���G�D�\�����S�R�L�Q�W�H�G���W�R���D���I�D�U��

�)�H�U�U�H�L�U�D�� �V�D�L�G�� �W�K�D�W�� �Z�K�L�O�H��
�W�K�H�� �ª�Q�D�O�� �F�O�D�V�V�L�ª�F�D�W�L�R�Q��
�Z�D�V�� �G�L�V�D�S�S�R�L�Q�W�L�Q�J���� �W�K�H��

�Y�D�O�X�D�E�O�H���� �]�,�W�[�V�� �Q�R�W�� �W�K�H��
�U�H�V�X�O�W�� �W�K�H�� �W�H�D�P�� �Z�D�Q�W�H�G��
�R�U�� �G�H�V�H�U�Y�H�G�� �I�R�U�� �D�O�O�� �W�K�H��
�Z�R�U�N�� �Z�H�[�Y�H�� �E�H�H�Q�� �G�R�L�Q�J����
�E�X�W�� �'�D�N�D�U�� �L�V�� �W�R�X�J�K�� �D�Q�G��

�K�D�Y�H���D���I�X�O�O���:���5�&���V�H�D�V�R�Q��
�D�K�H�D�G���� �P�D�Q�\��
�R�S�S�R�U�W�X�Q�L�W�L�H�V�� �W�R�� �ª�J�K�W��

�D�U�R�X�Q�G�� �W�K�H�� �F�R�U�Q�H�U���^��
�3�D�O�P�H�L�U�R�� �H�F�K�R�H�G�� �W�K�D�W��
�V�H�Q�W�L�P�H�Q�W���� �D�G�G�L�Q�J���� �]�:�H��
�I�R�X�J�K�W���D�Q�G���W�U�L�H�G���W�R���P�D�N�H��
�W�K�H�� �E�H�V�W�� �U�H�V�X�O�W�� �S�R�V�V�L�E�O�H����
�:�H�� �ª�Q�L�V�K�H�G���� �D�Q�G�� �W�K�D�W�[�V��

�U�H�D�G�\�� �W�R�� �ª�J�K�W�� �I�R�U�� �W�K�H��
�Y�L�F�W�R�U�\���^

�W�K�H���P�R�V�W���F�R�Q�V�L�V�W�H�Q�W���S�D�F�H��
�Z�L�W�K�L�Q�� �W�K�H�� �7�*�5�6�$��

�U�X�Q�Q�L�Q�J�� �L�Q�V�L�G�H�� �W�K�H�� �W�R�S��
�W�H�Q�� �D�Q�G�� �V�K�R�Z�L�Q�J�� �V�W�U�R�Q�J��

�P�L�[�H�G���W�H�U�U�D�L�Q���� �7�K�H�L�U���U�D�O�O�\����
�K�R�Z�H�Y�H�U���� �Z�D�V�� �U�H�S�H�D�W�H�G�O�\��

�F�K�D�O�O�H�Q�J�H�V�� �D�Q�G��

�Z�K�L�O�H�� �U�X�Q�Q�L�Q�J�� �L�Q�V�L�G�H�� �W�K�H��
�W�R�S�� �V�L�[���� �,�I�� �Q�R�W�� �I�R�U�� �W�K�R�V�H��
�V�H�W�E�D�F�N�V���� �W�K�H�� �S�D�L�U�L�Q�J�[�V��

�K�L�J�K�H�U�� �R�Y�H�U�D�O�O��
�F�O�D�V�V�L�ª�F�D�W�L�R�Q��

�%�R�W�W�H�U�L�O�O�� �G�H�V�F�U�L�E�H�G�� �W�K�H��
�H�Y�H�Q�W�� �D�V�� �]�D�� �U�R�O�O�H�U��
�F�R�D�V�W�H�U�^�����H�[�S�O�D�L�Q�L�Q�J�����]�:�H��
�Z�H�U�H�� �L�Q�� �W�K�H�� �W�R�S�� �W�H�Q��

�D�Q�G�� �W�K�H�Q�� �J�R�W�� �F�D�X�J�K�W�� �R�X�W��
�E�\�� �D�� �I�H�Z�� �P�L�V�K�D�S�V���� �7�K�D�W�[�V��
�'�D�N�D�U�����,�W�[�V���D���O�R�Q�J���U�D�F�H���D�Q�G��
�W�K�L�Q�J�V�� �G�R�� �J�R�� �Z�U�R�Q�J���� �%�X�W��
�W�K�H���S�D�F�H���L�V���W�K�H�U�H�����W�K�H���F�D�U��
�Z�D�V�� �V�W�U�R�Q�J�� �D�Q�G�� �W�K�H�U�H�[�V�� �D��
�O�R�W�� �W�R�� �E�X�L�O�G�� �R�Q���^�� �0�H�Q�D��
�D�G�G�H�G�� �W�K�D�W�� �V�L�P�S�O�\��
�U�H�D�F�K�L�Q�J�� �W�K�H�� �ª�Q�L�V�K��
�U�H�P�D�L�Q�H�G�� �V�L�J�Q�L�ª�F�D�Q�W���� �]�,�W��
�Z�D�V�Q�[�W�� �W�K�H�� �U�H�V�X�O�W�� �Z�H��
�H�[�S�H�F�W�H�G���� �E�X�W�� �ª�Q�L�V�K�L�Q�J��
�'�D�N�D�U�� �L�V�� �L�P�S�R�U�W�D�Q�W���� �7�K�L�V��
�P�D�N�H�V���X�V���V�W�U�R�Q�J�H�U���I�R�U���W�K�H��
�Q�H�[�W���H�G�L�W�L�R�Q���^

(from page 1 ) �� �7�H�D�P�� �3�U�L�Q�F�L�S�D�O�� �6�K�D�P�H�H�U��
�9�D�U�L�D�Z�D�� �S�U�D�L�V�H�G�� �W�K�H�� �F�R�O�O�H�F�W�L�Y�H�� �H�©�R�U�W�� �E�H�K�L�Q�G��
�W�K�H���V�F�H�Q�H�V���D�Q�G���W�K�H���U�R�E�X�V�W�Q�H�V�V���R�I���W�K�H���*�5���+�L�O�X�[��
�D�F�U�R�V�V�� �W�K�H�� �H�Y�H�Q�W���� �Q�R�W�L�Q�J�� �W�K�D�W�� �W�K�H�� �F�D�U�V�� �K�D�G��
�O�D�U�J�H�O�\�� �U�X�Q�� �W�U�R�X�E�O�H���I�U�H�H�� �G�H�V�S�L�W�H�� �W�K�H�� �K�D�U�V�K��
�F�R�Q�G�L�W�L�R�Q�V���� �]�7�K�H�� �S�D�F�H�� �K�D�V�� �E�H�H�Q�� �J�R�R�G�� �D�Q�G���Z�H��
�G�L�G�Q�[�W���K�D�Y�H���P�D�Q�\���P�H�F�K�D�Q�L�F�D�O���S�U�R�E�O�H�P�V�����Z�K�L�F�K��
�V�K�R�Z�V���W�K�H���Z�R�U�N���W�K�H���W�H�D�P���S�X�W���L�Q���^���K�H���V�D�L�G�����]�:�H��
�K�D�G�� �S�X�Q�F�W�X�U�H�V�� �D�W�� �F�U�L�W�L�F�D�O�� �P�R�P�H�Q�W�V�� �D�Q�G�� �W�K�D�W��
�D�©�H�F�W�H�G���U�H�V�X�O�W�V�����E�X�W���H�Y�H�U�\�R�Q�H���J�D�Y�H���L�W���W�K�H�L�U���D�O�O����
�:�H�� �W�D�N�H�� �Z�K�D�W�� �Z�H�[�Y�H�� �O�H�D�U�Q�H�G�� �D�Q�G�� �F�R�P�H�� �E�D�F�N��
�V�W�U�R�Q�J�H�U���Q�H�[�W���\�H�D�U���^

�9�L�F�H���3�U�H�V�L�G�H�Q�W�� �R�I�� �0�D�U�N�H�W�L�Q�J�� �D�W�� �7�R�\�R�W�D�� �6�R�X�W�K��
Africa Motors, Glenn Crompton, closed out 
�'�D�N�D�U�� ���������� �E�\�� �K�L�J�K�O�L�J�K�W�L�Q�J�� �W�K�H�� �V�F�D�O�H�� �R�I�� �W�K�H��
�F�K�D�O�O�H�Q�J�H�� �D�Q�G�� �W�K�H�� �D�F�K�L�H�Y�H�P�H�Q�W�� �R�I�� �W�K�H�� �W�H�D�P����
�]�7�K�H�� �U�H�V�X�O�W�V�� �G�R�Q�[�W�� �Q�H�F�H�V�V�D�U�L�O�\�� �U�H�«�H�F�W�� �W�K�H��
�S�H�U�I�R�U�P�D�Q�F�H�� �R�I�� �W�K�H�� �W�H�D�P���^�� �V�D�L�G�� �&�U�R�P�S�W�R�Q����
�]�-�X�V�W�� �ª�Q�L�V�K�L�Q�J�� �D�� �'�D�N�D�U�� �L�V�� �D�Q�� �L�Q�F�U�H�G�L�E�O�H��
�D�F�K�L�H�Y�H�P�H�Q�W���� �7�K�H�� �W�H�D�P�� �G�H�O�L�Y�H�U�H�G�� �R�Q�� �W�K�H��
�F�K�D�O�O�H�Q�J�H�� �Z�H�� �V�H�W�� �W�K�H�P���� �&�R�Q�W�L�Q�X�R�X�V��
improvement and respect for people are 
�F�U�L�W�L�F�D�O�� �I�R�U�� �X�V�� �D�V�� �D�� �E�U�D�Q�G���� �D�Q�G�� �W�K�D�W�[�V�� �H�[�D�F�W�O�\��
�Z�K�D�W���W�K�L�V���W�H�D�P���V�K�R�Z�H�G�����:�H�[�U�H���U�H�D�O�O�\���S�U�R�X�G���R�I��
�W�K�H�P���^
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Cupid's arrow has struck right at the heart of 
Broadway Toyota, where romance is 
blooming and wedding bells are ringing 
louder than ever. The entire o�ce is ablaze 
with excitement as one of their own, Lucky 
Setlhoka, prepares to marry the love of his 
life, Neo Sekopelo, in what promises to be 
the most enchanting celebration of the year.

The preparations are nothing short of 
magical, it's absolute mayhem – but the most 
gorgeous kind! This isn't just a wedding, 
darlings – it's a full-blown love a�air with 
destiny, and we are utterly here for it! The 
hunt for show-stopping out�ts worthy of 
this power couple has become an obsession 
– because when Lucky and Neo say "I do," 
everyone wants to look absolutely 
spectacular.

Dance rehearsals have reached fever pitch, 
with bridesmaids and groomsmen mastering 
moves that would make even the most 
seasoned wedding guests weep with joy.  
Meanwhile, aunts and uncles are practically 
wearing out the roads between their homes, 

popping in for endless cups of tea and 
excited planning sessions. 

Lucky and Neo haven't just planned a 
wedding – they've orchestrated a three-day 
festi val of love that will go down in history! 
Festivities kick o� on February 26 at Leero 
Ward in Selokolela with the traditional patlo 
and magadi ceremonies at the bride’s place. 
The main wedding celebration follows on 
February 28 at the same ward where Lucky 
and Neo will exchange vows that will make 
even the stoniest hearts melt., before 
culminating in the traditional kgoroso, where 
Neo will be formally welcomed into Lucky's 
family to begin their happily ever after in 
Kanye on March 1.

Routes have been mapped, carpools 
coordinated, and backup plans drawn up 
because missing this would be unthinkable! 
Now, all that's left is to set the stage where 
magic will happen, where two hearts will 
beat as one, and where love will prove, once 
again, that it truly conquers all.

Wedding bells at Broadway Toyota

In love: Lucky Setlhoka

�6�D�R�R�G�� �9�D�U�L�D�Z�D�� �ª�Q�L�V�K�H�G�� �D�V�� �W�K�H�� �W�R�S���S�O�D�F�H�G��
�6�R�X�W�K���$�I�U�L�F�D�Q���G�U�L�Y�H�U���L�Q���W�K�H���H�Y�H�Q�W��

�7�K�H�� ���������� �'�D�N�D�U�� �5�D�O�O�\�� �G�U�H�Z�� �W�R�� �D�� �F�O�R�V�H�� �R�Q��
�6�D�W�X�U�G�D�\�� �L�Q�� �W�K�H�� �F�R�D�V�W�D�O�� �W�R�Z�Q�� �R�I�� �<�D�Q�E�X����
�E�U�L�Q�J�L�Q�J���D�Q���H�Q�G���W�R���P�R�U�H���W�K�D�Q���������������N�L�O�R�P�H�W�U�H�V��

�7�2�<�2�7�$�� �*�$�=�2�2�� �5�$�&�,�1�*�� �6�$���� �W�K�L�V�� �\�H�D�U�[�V�� �H�Y�H�Q�W��
�S�U�R�Y�H�G�� �W�R�� �E�H�� �R�Q�H�� �R�I�� �W�K�H�� �P�R�V�W�� �G�H�P�D�Q�G�L�Q�J�� �L�Q��
�U�H�F�H�Q�W�� �P�H�P�R�U�\���� �Z�L�W�K�� �F�U�H�Z�V�� �F�R�Q�W�H�Q�G�L�Q�J�� �Z�L�W�K��

�0�D�U�D�W�K�R�Q���V�W�D�J�H�V��

�$�O�O�� �W�K�U�H�H�� �7�*�5�6�$�� �*�5�� �+�L�O�X�[�� �F�U�H�Z�V�� �U�H�D�F�K�H�G�� �W�K�H��
�ª�Q�L�V�K���� �X�Q�G�H�U�O�L�Q�L�Q�J�� �E�R�W�K�� �W�K�H�� �H�Q�G�X�U�D�Q�F�H�� �R�I�� �W�K�H��
�F�D�U�V���D�Q�G���W�K�H���G�H�W�H�U�P�L�Q�D�W�L�R�Q���R�I���W�K�H���W�H�D�P�����Z�K�L�O�H��

�W�K�U�R�X�J�K�R�X�W���W�K�H���W�Z�R���Z�H�H�N���U�D�O�O�\��

�6�D�R�R�G�� �9�D�U�L�D�Z�D�� �D�Q�G�� �)�U�D�Q�F�R�L�V�� �&�D�]�D�O�H�W�� �O�H�G�� �W�K�H��
�W�H�D�P�[�V�� �R�Y�H�U�D�O�O�� �S�H�U�I�R�U�P�D�Q�F�H���� �ª�Q�L�V�K�L�Q�J�� �����W�K��
�R�Y�H�U�D�O�O�� �D�Q�G�� �P�D�N�L�Q�J�� �9�D�U�L�D�Z�D�� �W�K�H�� �W�R�S���S�O�D�F�H�G��
�6�R�X�W�K�� �$�I�U�L�F�D�Q�� �G�U�L�Y�H�U�� �D�W�� �'�D�N�D�U�� ������������ �7�K�H�L�U��
�F�D�P�S�D�L�J�Q�� �Z�D�V�� �K�L�J�K�O�L�J�K�W�H�G�� �E�\�� �D�� �K�D�U�G���I�R�X�J�K�W��

�S�X�Q�F�W�X�U�H�V�����D���G�D�P�D�J�H�G���G�U�L�Y�H�V�K�D�I�W���D�Q�G���W�L�P�H���O�R�V�W��
�L�Q�� �Q�D�Y�L�J�D�W�L�R�Q���K�H�D�Y�\�� �V�H�F�W�L�R�Q�V���� �W�K�H�� �S�D�L�U�L�Q�J��
�V�K�R�Z�H�G���S�D�F�H���F�D�S�D�E�O�H���R�I���F�K�D�O�O�H�Q�J�L�Q�J���Z�H�O�O���L�Q�V�L�G�H��
�W�K�H���R�Y�H�U�D�O�O���W�R�S���ª�Y�H��

�5�H�«�H�F�W�L�Q�J���R�Q���W�K�H���U�D�O�O�\�����9�D�U�L�D�Z�D���V�D�L�G���W�K�D�W���Z�K�L�O�H��
�L�W�� �K�D�G�� �E�H�H�Q�� �]�D�� �Y�H�U�\�� �O�R�Q�J�� �D�Q�G�� �W�R�X�J�K�� �U�D�F�H�^���� �K�H��
�Z�D�V���H�Q�F�R�X�U�D�J�H�G���E�\���W�K�H���S�U�R�J�U�H�V�V���P�D�G�H�����]�,�W�[�V���P�\��
�W�K�L�U�G�� �'�D�N�D�U�� �D�Q�G�� �P�\�� �W�K�L�U�G�� �ª�Q�L�V�K���� �:�H�� �K�D�G�� �W�K�H��

�S�D�F�H���W�R���E�H���L�Q���W�K�H���W�R�S���ª�Y�H��
�D�O�O�� �W�K�H�� �W�L�P�H���� �Z�H�� �Z�R�Q�� �D��
�V�W�D�J�H�� �D�Q�G�� �W�K�D�W�� �E�U�R�X�J�K�W��
�F�R�Q�ª�G�H�Q�F�H���E�D�F�N���L�Q�W�R���W�K�H��
�W�H�D�P���� �6�R�P�H���W�K�L�Q�J�V���Z�H�U�H��

�,�[�Y�H�� �J�U�R�Z�Q�� �D�� �O�R�W�� �D�Q�G�� �W�K�H��

�V�K�R�Z���^�� �&�D�]�D�O�H�W�� �D�G�G�H�G��
�W�K�D�W�� �V�H�F�X�U�L�Q�J�� �D�� �W�R�S���W�H�Q��
�ª�Q�L�V�K�� �Z�D�V�� �D�� �V�W�U�R�Q�J��
�R�X�W�F�R�P�H���� �]�'�D�N�D�U�� �L�V��

�G�L�©�H�U�H�Q�W�� �I�U�R�P�� �Z�K�D�W�� �\�R�X��
�H�[�S�H�F�W���� �E�X�W�� �Z�H�� �S�X�V�K�H�G��
�X�Q�W�L�O�� �W�K�H�� �H�Q�G�� �D�Q�G�� �G�L�G�� �L�W��
�F�O�H�D�Q���� �,�W�[�V�� �F�O�R�V�H�� �W�R�� �R�X�U��
�R�E�M�H�F�W�L�Y�H�� �E�H�I�R�U�H�� �W�K�H��
�V�W�D�U�W�� �D�Q�G�� �Z�H�[�U�H�� �K�D�S�S�\��
�Z�L�W�K���W�K�D�W���^

�W�K�H�� �W�R�X�J�K�H�V�W�� �'�D�N�D�U��
�F�D�P�S�D�L�J�Q�V�� �R�I�� �W�K�H�L�U��
�F�D�U�H�H�U�V���� �Z�L�W�K�� �U�H�S�H�D�W�H�G��

�Z�L�W�K�� �D�� �U�R�F�N�� �G�X�U�L�Q�J�� �W�K�H��
�V�H�F�R�Q�G�� �0�D�U�D�W�K�R�Q�� �V�W�D�J�H��

�G�D�P�D�J�H�� �W�R�� �W�K�H��
�I�U�R�Q�W���U�L�J�K�W���F�R�U�Q�H�U���R�I���W�K�H��

�V�L�J�Q�L�ª�F�D�Q�W�� �W�L�P�H�� �O�R�V�V���� �,�I��
�Q�R�W�� �I�R�U�� �W�K�R�V�H�� �L�Q�F�L�G�H�Q�W�V����
�W�K�H�� �F�U�H�Z�[�V�� �U�D�Z�� �V�S�H�H�G����
�U�H�«�H�F�W�H�G�� �L�Q�� �V�H�Y�H�U�D�O��

�D�� �V�H�Y�H�Q�W�K�� �S�O�D�F�H�� �R�Q�� �W�K�H��
�ª�Q�D�O���G�D�\�����S�R�L�Q�W�H�G���W�R���D���I�D�U��

�)�H�U�U�H�L�U�D�� �V�D�L�G�� �W�K�D�W�� �Z�K�L�O�H��
�W�K�H�� �ª�Q�D�O�� �F�O�D�V�V�L�ª�F�D�W�L�R�Q��
�Z�D�V�� �G�L�V�D�S�S�R�L�Q�W�L�Q�J���� �W�K�H��

�Y�D�O�X�D�E�O�H���� �]�,�W�[�V�� �Q�R�W�� �W�K�H��
�U�H�V�X�O�W�� �W�K�H�� �W�H�D�P�� �Z�D�Q�W�H�G��
�R�U�� �G�H�V�H�U�Y�H�G�� �I�R�U�� �D�O�O�� �W�K�H��
�Z�R�U�N�� �Z�H�[�Y�H�� �E�H�H�Q�� �G�R�L�Q�J����
�E�X�W�� �'�D�N�D�U�� �L�V�� �W�R�X�J�K�� �D�Q�G��

�K�D�Y�H���D���I�X�O�O���:���5�&���V�H�D�V�R�Q��
�D�K�H�D�G���� �P�D�Q�\��
�R�S�S�R�U�W�X�Q�L�W�L�H�V�� �W�R�� �ª�J�K�W��

�D�U�R�X�Q�G�� �W�K�H�� �F�R�U�Q�H�U���^��
�3�D�O�P�H�L�U�R�� �H�F�K�R�H�G�� �W�K�D�W��
�V�H�Q�W�L�P�H�Q�W���� �D�G�G�L�Q�J���� �]�:�H��
�I�R�X�J�K�W���D�Q�G���W�U�L�H�G���W�R���P�D�N�H��
�W�K�H�� �E�H�V�W�� �U�H�V�X�O�W�� �S�R�V�V�L�E�O�H����
�:�H�� �ª�Q�L�V�K�H�G���� �D�Q�G�� �W�K�D�W�[�V��

�U�H�D�G�\�� �W�R�� �ª�J�K�W�� �I�R�U�� �W�K�H��
�Y�L�F�W�R�U�\���^

�W�K�H���P�R�V�W���F�R�Q�V�L�V�W�H�Q�W���S�D�F�H��
�Z�L�W�K�L�Q�� �W�K�H�� �7�*�5�6�$��

�U�X�Q�Q�L�Q�J�� �L�Q�V�L�G�H�� �W�K�H�� �W�R�S��
�W�H�Q�� �D�Q�G�� �V�K�R�Z�L�Q�J�� �V�W�U�R�Q�J��

�P�L�[�H�G���W�H�U�U�D�L�Q���� �7�K�H�L�U���U�D�O�O�\����
�K�R�Z�H�Y�H�U���� �Z�D�V�� �U�H�S�H�D�W�H�G�O�\��

�F�K�D�O�O�H�Q�J�H�V�� �D�Q�G��

�Z�K�L�O�H�� �U�X�Q�Q�L�Q�J�� �L�Q�V�L�G�H�� �W�K�H��
�W�R�S�� �V�L�[���� �,�I�� �Q�R�W�� �I�R�U�� �W�K�R�V�H��
�V�H�W�E�D�F�N�V���� �W�K�H�� �S�D�L�U�L�Q�J�[�V��

�K�L�J�K�H�U�� �R�Y�H�U�D�O�O��
�F�O�D�V�V�L�ª�F�D�W�L�R�Q��

�%�R�W�W�H�U�L�O�O�� �G�H�V�F�U�L�E�H�G�� �W�K�H��
�H�Y�H�Q�W�� �D�V�� �]�D�� �U�R�O�O�H�U��
�F�R�D�V�W�H�U�^�����H�[�S�O�D�L�Q�L�Q�J�����]�:�H��
�Z�H�U�H�� �L�Q�� �W�K�H�� �W�R�S�� �W�H�Q��

�D�Q�G�� �W�K�H�Q�� �J�R�W�� �F�D�X�J�K�W�� �R�X�W��
�E�\�� �D�� �I�H�Z�� �P�L�V�K�D�S�V���� �7�K�D�W�[�V��
�'�D�N�D�U�����,�W�[�V���D���O�R�Q�J���U�D�F�H���D�Q�G��
�W�K�L�Q�J�V�� �G�R�� �J�R�� �Z�U�R�Q�J���� �%�X�W��
�W�K�H���S�D�F�H���L�V���W�K�H�U�H�����W�K�H���F�D�U��
�Z�D�V�� �V�W�U�R�Q�J�� �D�Q�G�� �W�K�H�U�H�[�V�� �D��
�O�R�W�� �W�R�� �E�X�L�O�G�� �R�Q���^�� �0�H�Q�D��
�D�G�G�H�G�� �W�K�D�W�� �V�L�P�S�O�\��
�U�H�D�F�K�L�Q�J�� �W�K�H�� �ª�Q�L�V�K��
�U�H�P�D�L�Q�H�G�� �V�L�J�Q�L�ª�F�D�Q�W���� �]�,�W��
�Z�D�V�Q�[�W�� �W�K�H�� �U�H�V�X�O�W�� �Z�H��
�H�[�S�H�F�W�H�G���� �E�X�W�� �ª�Q�L�V�K�L�Q�J��
�'�D�N�D�U�� �L�V�� �L�P�S�R�U�W�D�Q�W���� �7�K�L�V��
�P�D�N�H�V���X�V���V�W�U�R�Q�J�H�U���I�R�U���W�K�H��
�Q�H�[�W���H�G�L�W�L�R�Q���^

�� �7�H�D�P�� �3�U�L�Q�F�L�S�D�O�� �6�K�D�P�H�H�U��
�9�D�U�L�D�Z�D�� �S�U�D�L�V�H�G�� �W�K�H�� �F�R�O�O�H�F�W�L�Y�H�� �H�©�R�U�W�� �E�H�K�L�Q�G��
�W�K�H���V�F�H�Q�H�V���D�Q�G���W�K�H���U�R�E�X�V�W�Q�H�V�V���R�I���W�K�H���*�5���+�L�O�X�[��
�D�F�U�R�V�V�� �W�K�H�� �H�Y�H�Q�W���� �Q�R�W�L�Q�J�� �W�K�D�W�� �W�K�H�� �F�D�U�V�� �K�D�G��
�O�D�U�J�H�O�\�� �U�X�Q�� �W�U�R�X�E�O�H���I�U�H�H�� �G�H�V�S�L�W�H�� �W�K�H�� �K�D�U�V�K��
�F�R�Q�G�L�W�L�R�Q�V���� �]�7�K�H�� �S�D�F�H�� �K�D�V�� �E�H�H�Q�� �J�R�R�G�� �D�Q�G���Z�H��
�G�L�G�Q�[�W���K�D�Y�H���P�D�Q�\���P�H�F�K�D�Q�L�F�D�O���S�U�R�E�O�H�P�V�����Z�K�L�F�K��
�V�K�R�Z�V���W�K�H���Z�R�U�N���W�K�H���W�H�D�P���S�X�W���L�Q���^���K�H���V�D�L�G�����]�:�H��
�K�D�G�� �S�X�Q�F�W�X�U�H�V�� �D�W�� �F�U�L�W�L�F�D�O�� �P�R�P�H�Q�W�V�� �D�Q�G�� �W�K�D�W��
�D�©�H�F�W�H�G���U�H�V�X�O�W�V�����E�X�W���H�Y�H�U�\�R�Q�H���J�D�Y�H���L�W���W�K�H�L�U���D�O�O����
�:�H�� �W�D�N�H�� �Z�K�D�W�� �Z�H�[�Y�H�� �O�H�D�U�Q�H�G�� �D�Q�G�� �F�R�P�H�� �E�D�F�N��
�V�W�U�R�Q�J�H�U���Q�H�[�W���\�H�D�U���^

�9�L�F�H���3�U�H�V�L�G�H�Q�W�� �R�I�� �0�D�U�N�H�W�L�Q�J�� �D�W�� �7�R�\�R�W�D�� �6�R�X�W�K��

�'�D�N�D�U�� ���������� �E�\�� �K�L�J�K�O�L�J�K�W�L�Q�J�� �W�K�H�� �V�F�D�O�H�� �R�I�� �W�K�H��
�F�K�D�O�O�H�Q�J�H�� �D�Q�G�� �W�K�H�� �D�F�K�L�H�Y�H�P�H�Q�W�� �R�I�� �W�K�H�� �W�H�D�P����
�]�7�K�H�� �U�H�V�X�O�W�V�� �G�R�Q�[�W�� �Q�H�F�H�V�V�D�U�L�O�\�� �U�H�«�H�F�W�� �W�K�H��
�S�H�U�I�R�U�P�D�Q�F�H�� �R�I�� �W�K�H�� �W�H�D�P���^�� �V�D�L�G�� �&�U�R�P�S�W�R�Q����
�]�-�X�V�W�� �ª�Q�L�V�K�L�Q�J�� �D�� �'�D�N�D�U�� �L�V�� �D�Q�� �L�Q�F�U�H�G�L�E�O�H��
�D�F�K�L�H�Y�H�P�H�Q�W���� �7�K�H�� �W�H�D�P�� �G�H�O�L�Y�H�U�H�G�� �R�Q�� �W�K�H��
�F�K�D�O�O�H�Q�J�H�� �Z�H�� �V�H�W�� �W�K�H�P���� �&�R�Q�W�L�Q�X�R�X�V��

�F�U�L�W�L�F�D�O�� �I�R�U�� �X�V�� �D�V�� �D�� �E�U�D�Q�G���� �D�Q�G�� �W�K�D�W�[�V�� �H�[�D�F�W�O�\��
�Z�K�D�W���W�K�L�V���W�H�D�P���V�K�R�Z�H�G�����:�H�[�U�H���U�H�D�O�O�\���S�U�R�X�G���R�I��
�W�K�H�P���^
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�:�K�D�W�[�V�� �\�R�X�U�� �I�D�Y�R�X�U�L�W�H��
song? At Broadway Toyota 
�0�D�K�D�O�D�S�\�H�����W�K�D�W���T�X�H�V�W�L�R�Q���L�V��
�Q�R�Z�� �S�D�U�W�� �R�I�� �W�K�H�� �Z�H�O�F�R�P�H��

�,�Q�� �D�� �I�U�H�V�K�� �P�R�Y�H�� �D�L�P�H�G�� �D�W��
making every visit more 
�S�H�U�V�R�Q�D�O�����W�K�H���G�H�D�O�H�U�V�K�L�S���K�D�V��
installed a brand-new audio 
�V�\�V�W�H�P�� �D�F�U�R�V�V�� �L�W�V�� �R�¬�F�H�V����
�L�Q�F�O�X�G�L�Q�J�� �W�K�H�� �V�K�R�Z�U�R�R�P����
�&�X�V�W�R�P�H�U�V�� �F�R�O�O�H�F�W�L�Q�J�� �W�K�H�L�U��
�Y�H�K�L�F�O�H�V���� �E�X�\�L�Q�J�� �S�D�U�W�V�� �R�U��
�E�U�L�Q�J�L�Q�J�� �W�K�H�L�U�� �F�D�U�V�� �L�Q�� �I�R�U��
service can now enjoy music 
�W�D�L�O�R�U�H�G�� �W�R�� �W�K�H�L�U�� �W�D�V�W�H�V�� �Y��
�D�Q�G�� �H�Y�H�Q�� �K�H�D�U�� �W�K�H�L�U��
favourite track playing 
�G�X�U�L�Q�J���W�K�H�L�U���Y�L�V�L�W��
�7�K�H�� �L�Q�L�W�L�D�W�L�Y�H�� �J�R�H�V�� �E�H�\�R�Q�G��
background music. 

BROADWAY TOYOTA TURNS UP THE VOLUME ON 
CUSTOMER EXPERIENCE

�7�K�H�� �V�\�V�W�H�P�� �I�H�D�W�X�U�H�V�� �D�� �O�L�Y�H��
�S�O�D�\�O�L�V�W�� �S�D�F�N�H�G�� �Z�L�W�K��
�W�U�H�Q�G�L�Q�J�� �K�L�W�V���� �W�R�S�� �O�R�F�D�O��
�I�D�Y�R�X�U�L�W�H�V�� �D�Q�G�� �W�K�H�� �P�R�V�W��
�W�D�O�N�H�G���D�E�R�X�W�� �V�R�Q�J�V�� �R�I�� �W�K�H��
day, creating a lively and 
�U�H�O�D�[�H�G�� �D�W�P�R�V�S�K�H�U�H�� �Z�K�L�O�H��
customers wait or browse.
�0�D�Q�D�J�H�P�H�Q�W�� �V�D�\�V�� �W�K�H�� �L�G�H�D��
�L�V�� �V�L�P�S�O�H���� �W�R�� �W�X�U�Q�� �D�Q��
�R�U�G�L�Q�D�U�\�� �G�H�D�O�H�U�V�K�L�S�� �Y�L�V�L�W��
into a warm, enjoyable 
�H�[�S�H�U�L�H�Q�F�H�� �Z�K�H�U�H��
�F�X�V�W�R�P�H�U�V�� �I�H�H�O�� �V�H�H�Q���� �K�H�D�U�G��
and appreciated.
So next time you walk into 
Broadway Toyota 
�0�D�K�D�O�D�S�\�H���� �G�R�Q�[�W�� �E�H��
�V�X�U�S�U�L�V�H�G�� �L�I�� �W�K�H�� �V�R�X�Q�G�W�U�D�F�N��
�I�H�H�O�V�� �M�X�V�W�� �U�L�J�K�W�� �Y�� �L�W�� �P�L�J�K�W��
just be your song playing.

“What’s your 
favourite song?”
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